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Wandsworth Mediation Service offers free, confidential support in
resolving conflicts between Ukrainian guests and their sponsors:

—> MEDIATION: an informal but structured process in which two
impartial mediators help people discuss their disagreement and find
solutions that feel fair to everyone.

—> CONFLICT COACHING: one-to-one support in addressing or
preventing a specific conflict.

—> FACILITATED CONVERSATIONS: a discussion on a specific
topic that is guided by neutral facilitators.

Free Independent
For Wandsworth residents. Run by trained volunteers,
not part of Wandsworth

Council, police etc.

Impartial
We will not express
opinions or try to

influence you. Confidential

You can speak to us
Greater control freely. We will not
You decide the outcome, share any information
and can leave at any time. unless you agree.
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A peacemaking service that

empowers without imposing, MEd iation

that listens without fixing, and
collaborates without judging. Service

Personal. Professional.
Compassionate.

Wandsworth Mediation Service is
a charity supporting neighbours,
families and communities in

conflict. Set up in 2004, we help

WHY people in many different ways

C H 00 S = including mediation, conflict
coaching and community

us? workshops, together with peer

mediation and training courses in
schools and local organisations.

OUR “We had tried everything, but this
actually worked!”

C LIEN TS Mediation client
SYa\

“Inowunderstand alternatives to
tryinstead of doing nothing. I felt
really listened to because the
conflict coaches were neutral and
Icould say what I felt without
feeling it was wrong".

Conflict coaching client

e B4 community@wandsworthmediation.co.uk
PGl ® 02072237744
TO U C H ! oy a o via the contact form on our website:

wandsworthmediation.co.uk

WMSMEDIATION
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BESKOLUTOBHA
NIATPVUMKA Y

BUPILLUEHHI
CYNEPEYHOK
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Be3kowToBHA, KOHPedeHUiiHa NiZTPUMKA Y BPEryItoBaHHI
KOHPNIKTIB MiXX YKpaiHUAMMN, AKi XXMBYTb B JIOHAOHI 3a Nporpamotro
“Homes for Ukraine” Ta iXxHiMu1 cnoHcopamu:

— MEAIALIA: BuypilleHHs cynepeyok 3a yyacTro
HeynepeaxXeHUX nocepeHKiB-mMeaiaTopis, AKi gonomMaratoTb
CTOPOHaM KOHGAIKTY 3HAWTM B3AEMOMPUNHATHI piLLeHHS.

—> KOHCYNbTALIA KOHPNIKTOJNIOlA: iHAMBIAyanbHa 3yCTpiy
3 A0CBIiAYEHVM KOHPNIKTONOrOM A8 BUPILLEHHS Ta 3anobiraHHS
KOHKPETHOro KOH®NIKTY.

= PACUNITALIA: 06roBopeHHs KOHKPETHOI NpobaemMmn 3a
CMPUAHHSA HeyrnepeaXXeHOoro mozeparopa.

Be3KOoLITOBHiI He3ane)XxHi
Ana mewkaHUIB YoHAcyepT Mwu - KOMaHZa AOCBIAYEHMNX
BOJIOHTEPIB, NPaLEMO
Heynepep)xeHi aBTOHOMHO BIJ AeP>KaBHUX
Mu He 3acyKyeEMO opraHis, noniyii Ta
Ta He HaMaraemocs COLIANbHUX CNY>KO
Ha BaC BMJIVIHYTY

KoHndipeHLinHi
Ao6poBinbHi He xBuntolitecs,
Bu npuniimaeTe BCl HIsKa IHpopMaLlIA He
PILLEHHS Ta MOXeTe pPO3ronoLyBaTUMeTbCA
MITY B ByAb-AKNIA Yac 6e3 BaLloi 3roamn
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MwupoTBopua ciyxba: Wandsworth o/\.)

NIATPUMYE, HIYOTO He ® .
roE o sicy oo Mediation
He Hamararo4uncb BUNPaBUTY,

AornomMmarae, He pO6l'IFI‘—IVI

BVICHOBKIB, JONOMarae, Service
He 3aCypKyHouM.

bnarogiiHa opraHizaus
THAVIBIAYaNbHWIA, MpOdeciiHMii Wandsworth Mediation Service
Ta eMnaTUYHUA MIAXIA, Hadae€ NigTpMKY cycigam,
poAViHaM Ta rpoMajam,

AKI 3HAXOAATLCSA B KOHPIKTI
OAVH 3 0AHVM. 3 2004 poky
HOMY MW NPOBOAMMO MezlaLjto,
M2 KOHCyNbTaui KoHAIKTONOra

J Ta CeMIHapu A9 HaceNleHHs,

a TaKoX HaBYAEMO HaBUYKaMm
BUPILLEHHS Cynepeyok y LLKOIaxX
Ta OpraHi3aLsx.

B I p' ry K |/| “Mu cnpobyeanu ece I misibKu ye
cnpayroeano!”

HALLUNNX YuacHuk mediayii
KNIEHTIB:

“fl 3Haliwoe anbmepHamueu
6e301a16HOCMI. S 8104Yy8as, W0
MeHe cnyxaroms ma po3ymirome,
aodyce KOHpnIKmonoau 6ynu
HeynepeoeHI, momy 3MI2 81/16HO
supaxcamu ceoi emoyli, He 60A4uUCb
30Cy0XCeHHA".

KnieHm KoH@AIKmos102a.

B4 community@wandsworthmediation.co.uk
O™ 02072237744

@ a60 yepe3 KOHMAKMHy popmy Ha calimi
wandsworthmediation.co.uk

WMSMEDIATION

9 Llepkea Ce. Mapkca, bammepci bnazodiliiHa opeaHizayia 1102464, Toeapucmeo 3
patii3, JloHdoH SW11 1EJ 06MmedxceHo 810n08I0aAb6HICMI0 4778659



BECMJ/IATHAS
NOAAEP)KKA
B PELLEHVW
CMOPOB
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BecnnatHas, KoHdUAeHLMaNbHas NOAAEPXKKa B YPEryIMpOBaHUN
KOHPIMKTOB MeXAy YKpanHLamu, MpoXmMBatoLWmMmmy B JIOHAOHe no
nporpaMmmMme «Xunbe anst YKpauHbl», U X COHCOpamu:

—> MEAVNALNA: pa3pelleHmne CNOpPoB C yyacTem
6ecnpucTpacTHbIX MOCPEeAHNKOB-MeAMaTOPOB, KOTOPbIe MOMOratoT
KOHPAVKTYHOLLMM HaTU B3aIMOMNpUeMIEMbIE peLLeHVs.

— KOHCYNbTAUUA KOHPNTNKTOJIOTA: nHanBmnayanbHas
BCTPeYa C OMNbITHbIMU KOHGANKTONOraMW AN PeLUEeHNS UK
npeAoTBpaLLEeHNS KOHKPETHOIrO KOHGAMKTA.

- PACUNTNTALUNA: obcyxaeHne KOHKPEeTHOM NpobaemMbl Npu
CoAencTBUM BecnpucTpacTHOro Mogepartopa.

becnnaTHbl He3zaBucmmeoli
ANa XBYLLMX B YOHACY3PT Mbl - KOMaHAa 06yYeHHbIX

BOJIOHTEPOB, aBTOHOMHAasd
becnpucTpacTHbl OT rOCOpraHos,

Mbl He cygum 1 He NONVNLNN UNW
NMbiTaeMcsa Ha Bac coucnyxeé

NOoOBTNATb
KoHduaeHUManbHbI

Ao6poBonbHbLI He BoNHy#TECH,
Bbl npnHMMaeTe Bce HUKakas Hopmaums
peLleHus, 1 MoXeTe He pasrnawaeTcs 6e3
YATW B NHOBYIO MUHYTY. BaLLero cornacus




MwupoTBopyeckas ciyxba:

Y
noaaep>XxmBaeT, HAYEro He Wandsworth .\.)

{ ] [ ]
HaBsA3bIBas, BbICIYLUMBAET, Med Iat [ o n
He NbITasACk NCNPABUTB,
MOMOraeT, He BbIHOCSA

CYXAEHWIA. Service

NHAanBnAyansHbIN, bnaroTBoputensHasa opraHmnsauus
NpodeccmoHanbHeIi 1 Wandsworth Mediation Service
SMAATVHHBIN NOAXOA. OKa3blBaeT NoAAEPXKY coceasam,
CEMbSAM U 06LLMHAM,
HaxoAALLMMCS B KOHPMKTE
Apyr c apyrom. C 2004 roaa

NMOYEMY Mbl MPOBOANM MEeAMALINIO,

Mbl? KOHCYNbTaLMM KOHGAMKTONOra
¢ N CEMUHAapPbI AN51 HACeNeHus,

a Takke 0byyaeM HaBbIkam
paspeLleHs CNopoB B
LLIKOIAX N OpraHu3aLysX.

“Meo1npo6oeanu ecé, U mosbKo
OT3blBbl amo cpabomano!”

HALLUNNX YuacmHuk meduayuu
KITVNEHTOB: "SAHawén anemepHamuesl

6e30deiicmeuto. 1 yyecmeoeas,
Ymo MeHs CAAywarom u NOHUMarom,
8edb KOHpAUKMosoau 6sinu
6ecnpucmpacmHsl, NO3MoOMy A Mo2
€80600HO 8bIPaXCAMb C8OU SMOYUU,

He 605Cb ocyxcoeHus".
KnueHm koH@ukmosnoza

B community@wandsworthmediation.co.uk

O 02072237744

@ unu yepes KOHMAKMHyr ¢opmy Ha calime
wandsworthmediation.co.uk
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